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wazionwuludowing q fall auzdideTeaglanuiioeladomsliuinms fo anusfnvesyana
Afldennufiswelaainnisldsunadisa aumnusmneviennumanisvosmumiendu
Foin13ueanuLes 4 slunisiufduus (nteraction) azUsznaulusae fliuinng (Man)
N159AN15 (Management) NMIABUANBIANABINITVRIGNAT (Customer) YinlgnAARAINLRAY
woladadediliAnanufianelalunisuinig Ao anusiaa dedls Weaywdilanudosnns
o1fumsaise Wy awin e ldSudssnuemsviuiidheuimsiismg vilianamnd
NN AansEIunsENevNaly mnunadisdAesasudunnuauunui dawanuils
walavnesnuinle 1w n1s¥esvennudiemdewazldsunmstiewielness {Sewevziinnuan
deldsunadusanuinuesnanislilunaisusings mnumieuiseanan gunsal aniuil vie
yanafiosdnsladalilvdviiilunismeuaussausieins uavulsuisvesesdnsannsarivun
ulsueldnsstuanudosnisvesgndndesanudusssulunsiiimsivindeusuniuddu
rounduilegnAnandnseiuiinannn Wuladeniawesnnufimels wiiladeiidifnlunisais
Ufduiusvesuinig fe au (Man) Badufiausuazaussanudesnslrgninlinsseusonis
shelansauaznieuiarlsudnsuignideraisle (Service Mind)

2.1.2 vaur1gveInNianala
Tnelunsineiiefuanuiiaeladndenfneduluasdd de mnufisnelaves
U UR U Uob Satisfaction) wagdiAvesninuianalalun1s5uu3nis (Service Satisfaction)
Faanunsavenennulaasold
nsAnwnsfianelaluaiu Uob Satisfaction) atiunisuszifiudlngypaing
TR sean mwnaeunglulazn1euenaInIsingu Feusznouse

Y

Hadusing 4 Adsnsnarhlianufiaelalunuuandrstuly wu dnuasaud
yharmfiamd nstsdutye Wesiweu afafnisuazrausylovdiiona (quns alunasy
wavaude lasaay, 2517: 81)

aufianalalunisfuusnis (Service Satisfaction) dauiunisussduailag

Y a 1

aneA viser lduINsAensiausnisiedlasemils niesyavesusmsimuuadu Fuadmungves

= o aad g A v Yy 2 a Y = 1% ) 1
nsAnwsaeliatiduluiedumdemaassluseauanuianalivasAunivndadouraning
fanalatiulungudhmneiunnseiulagsdoynveddns Nwnne1aiun g



2.2 uuafa ngufiineatasiunsliuinig

2.2.1 ANURLNBVBINITUINIS
AunauIYNIUatuTrTudinanunMsdnInY 2525 (2539: 463) laliAininaay
Y8IA1I1 “UINNS” 11 MsUuasuly mslvimnuazainsing o wu gsfanisliuinissing q
F131 “N13U3NS” Asafunwdanguin “Service” Tuanamanedin iunmsnseiiesludae
Autemae nslianutiomde madidumsiidulsslevidesBudnuazeanuuing
1) uuimadunuiiineudaasdinslaafetundentu fo lisnadmun
anudesnsuiueuldtusgfudlduinsiazdesnadeln uasfesniserls
2) vuvinmaduanuilionadmuauiinuaamidild nmsunlduinmielyl
Juagivdeulvvesdliuins matmuniinunudmiidsiionnhld uenanmsainasiy
Aty
3) suuimadunui i dmaududt lidnanden 49 flduinsazld e
arfiawela AwdFnduAiilduninig dafu aunimvesnudadudeiiddnann
4) vinsiunuitdesmsmevausdusiui ldusnsdosnsliasiloufoau
Tustud faifu flvuimssdemionfiaznevauswasaauasietniunatla Adesduiuns
Tiudasanseufmuaaiin
Judns udsauia (2540: 1 $1989lu35y weduming, 2550: 7) Ieinandn msuinis
(service) Ao Aanssunionts dndusule 9 Ayaealudendsamnsodnauelviuyanadu
TneRanssunsemsiniuaut o ldaunsadudadls (intangible) wazldneliinnssudnsly
davedla 9
Usagy1 Tuns1dy (2542: 11 97198135y wedun13ns, 2550: 7) IalruzLien iy
nslvuinigdn msliusmsiiussansamuasfulsslovuneUssavusnniian Ae mslviuinsg
filsisilsfishyana wiemsliuimsiusannensusl liflmnuveuneauladufieuynauldsu
mMsUfTRvienfunurdninasidesgluanmilmileuu
BN AR (2539: 1 gefsludsy wedunnshy, 2550: 7) lalvimnumanevessnu
u3nslan Aeauduiusseninsuyeddsddoulouviansliianegusssmarunussaluds
AruazaInTIAE gnifesuazdudsedluiiugiu
an s Amilu (2544: 5 $9ialuAsy wedunn$nY, 2550: 8) N13UIANT Maneds
Aanssuvidenausglovuitihe vilddausueliiudndienis lnefifiuusnisldldaseunsosnns
U3naiiu q egradususesn wagnsrurunsliuinnsosasinnsoufunissnesan o
vielaifinunsuinsiavisuiaiioundndneifidauduunsss ldamnso Sudesldnilou
udnih 9 W
AS5504 1@35m (2538: 215 91909bUISY WIAUAISAY, 2550: 8) THAIINTUNYYD
nsuinshin msuimadufenssunadselowy vienrwitawelafiaussainudeanisungninds
foidundnfusinliamnsadudosls
agu M3u3ns mneda Aanssufenisdidunle 9 7 yaravienguyanaiiiiaue
Tifudssnvunsefunfuuinsiagliddeiisfyana nonslruinsfiusmainensual s



aureuneauladudiiey nnauldsunsuuRvindisudunundninadidlseg luaning
witlouriu Inefgsuusnishildnseuaseinisuinmsiu 4 sgradugusssy

2.2.2 ndnmstusnisuseyvu
nslsnsduntihfiddylunsuimsnuueaniady lnsamsludnvusauides
fnsfndeduiusiuussanau iefiuuinmslaenss lnenmhsnuuazimihagliudnsinii
Tun1sdssionisuinns (Delivery Service) WungFuu3nisdadindsmsuaneviuldlduudn
Aeafumsuinsansisasly il
n5u3n1sUTEYIYL (Public Service Delivery) manefis n13iivuissuniadyld
nszeAuiassuzeaniUlffulsznuiludsauiloruduey ity
LndwazLaLiiv (Cass and Danet 19 slulanay fade, 2537: 23) dAuiui1n1g
TusnsmsBandnufiR deil
1) aslmsuimaamedoasintu mnefansfindedeansssarinedliuinig
WAZHIUUINNS
2) msagditaanizis essuwindy gliuinslyaisius esdudaid
ueniloanauilunthiisnifeades
3) MsluIMIBEIRaNBAARAEYILTIBNAY
Usaa) et (2560: 51) nanain msliuinisvesssii aedesddsdisdwiolud
1) nslsumsiduiifanelaunamdnludsan aufewslaidudsiialden
viselrsinauenn uwienanaaldegniniie q GwesiusznauiviildAnenufionela
2) msliimsivinfisauuiaunlude
3) Mslvuinslunafvangaw
4) nsliusnislaeAfsfsnnuunntes fe usnishiunvseteeiiuly
5) mslsuinstaeiimsuuugstiiuiueudsunlasediase
6) m’ﬂﬁu?m'ﬂﬂaﬂmm%’uﬁmaum'aiJizsmszml,ﬁuﬁwﬁﬂmﬁugmé’m%’ums
Uinssmnsludinudserdules azfowhmihiingldnstimenmaidesndunulssevy
LadpsannsalvuinnidnvurausmeusonRumyudosdianuBamguizfuasudnuny
muFensliuinmsiianansonouaussaudesnisiasundasldunniian

2.2.3 AAINUINNS
AgfiUInwn AnzaiAuszgnd aandutadniauuimseans (§refludened

risauysad, 2503 a: 11 - 3) nanin Jadefiiiadenmuninnisuing téud

1) mnsidefioldvesuinig (Reliability) Ao nsuinislagndedlasiamziienii
nsBenifuiu msifvinudeyagndeaznistruinmsmurimuanaissyld

2) NMINBUAUBIAIINABINITYDIGNAT (Responsiveness) ﬁamsﬁ;ﬂﬁu%ma
fufuazdanundeuiiagliiuinig sauienisliuinsdeanunaiilaoanizessdnisds
wnanslaeii uagmsliuinisiinssionan
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3) AMA11130V89EIAUTN1T (Competence) ABliUIN1TA Bl vinye LAY
arwilumsliuinig saisanudiagiinuslunisiadetugsuuinsveminauaduayuuas
ANANNTAVDIBIANT A TIY

4) pawmanlun1siiafe (Access) SaarSuUinisanansafnsouinisldms
Tnsdwid lideadonainesuiu S lusuinsfimngay uasiliuinistsegluiifignédesold
azaan

5) AvwgnInvasniiney (Courtesy) saviaanuassniuie uansaamdy
fnssoffsuuims nuedininwaudivesiuuins fnsuiinieazeindsuies

6) AnwanIsalumsaeans (Communication) Tnwgnmligiuuinisdila
41y sudaiuugivenAIuINITeEeTnLIY

7) anulinsalduemiinay (Credibility) winvudesfianudedns Wodeld
Renfudomheanuiiliuing

8) muUaensiy (Security) HSUUTNSITADIUADASY Tyiides nioasdeluies
ANUUaRANEN NI AMLUABASENINUNTRY LagnTsNIANEUTDIgNA

9) Aruiaut1lagnan (Understanding/Knowing the Customer) 5lAusn1s
Aeane1uilanufeenIsved SuuIn1susegnat iauaulagnAtsedinag s Ingnen
Usgdn

10) Ae7idudadld (Tangibles) imﬁﬂmmamﬁLﬁugﬂiwlﬁﬁuaw‘%mi SauTads
snnsavazmnglueiasdnineny nmsudanisvesmiinny nsie3esldlumsliuinig
nsivdngulunsuing wu Tluafa en1sdud wrdsssusslowiig q

anuftsnelavesssnvudisiiosuuinisassue iunsussdunansufoRnu
Frumsliuinmavesuunasesduiesdu deilitugiunnainnisiud madweuuinisiuiate
nsUszliukauansumaUszaUN ive sy ARaR LN TS BIR s usar yAnaRaLd
muensiadulavesypeatiude matssdusauenldiiu 2 fu fo

1) mudngllde (Objectivity) HRNNTIAUTUIAKALAMNINYBIUINS

2) A1uBAIFY (Subjectivity) 1NIINAITTUF HaZNITITINTUYIUVBILAAL
UAAA

N15USNNIANSISRE Mnedie nsTiyAna nguyARaNI evUlgLT T s u1antid
Aeatestunsliuinisansisae ee1adusy vietonvu fuiilunisdsdenisliuing
as1sazuAUszvIvY Tnelgasjimneifioaussreunudosnisvesuszusulnesim

ANIA LUHAITTA (2539: 19-20 B19DIIUITY WIAUNISNY, 2550: 8) banaiaf
A nnsliuInsegin1sl mirsnuvessgaulauazmevausssonufosnsveunsy
Usmasludes msliuinisuasnadugvdeesiny FFuusnsagimihidudussdfiune wasg
iuauuraaiulumsUuuseuing Bosunmliuinns wdudesiinansenuvideiisides
Tngmsaty f3uuimaunnitan Ssosdusznavvasamnimnsliuinmaddwiolud

1. mMandeanuazaantunsiusuuing (accessibility and convenience) Lt
anuftannsalusnldazann nandaviinsfivngay anunsenvesamihdilunsliuing
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2. arwlsigsernvidediesionnudla (simplicity) wu wuurlesududlade 1
foansendoyat dou vienwfieliadududeu

3. M3liusn1seenegnees (accuracy)

4. msl¥3n1s7sIAET (timeliness)

5. msliusmsiivaende (safety)

2.3 wuaAn nquiiiiadesiuunumuasesdnsunasesdutiosiy
Tumsnumuisuundnunuimvesesdnsunasasdiufiesiu auedidsldutadon
nsdnweeniu 2 Usediundn nande msAnwunuimvesesdnsunasesdiuiosiulugiue
psAnsUNATRsAIWTDsd uRIMaNNguT LarnsAnYIUNUIMYBIBIAnTUNATEsA LTI UAM
nQung LWediasevidsanudenadesuemdnnndmeed funisdyaalilusiunngune
MADAIUTDIINTENINNG W wazn1SURLInUNg MY
231 ‘U‘mmwumENﬁﬂiﬂﬂﬂiaqdauﬁm?{ﬂugmzmﬁmﬂﬂﬂimﬁ’auﬁaaﬁumwé’ﬂ

yiquf Teunumvesesnsunasesduvinsiuiuasdostunumddnyey 5 FesUsznoulude

1) unumilunsatuayumsiannmsdledugiusfinisunasesdiuriesiudy
aontunenadesetianis SefossiunumddgylunsadvayuliiAnnistauinsidiody
szuaulszrnsulay

2) ununlunsusmsdanmsliiinnsuimsasisue deesdnsunasesdau
viosdueglugrueiidussdnsfiveumneasfiaunainiguianans esrnsunasesdiuiesiiu
szdpsdimiilunsdalifinsuimsassaugAsnduunivssrsiluiesdiu Jeonaagiaiiy
uAnFsfuRLaNINLIAdesLAYANFBINTYRI ST TUluTsiy 01Ty yuvuiilosdeanis
nsudmsassaUlnaduiiugiu Suldun i dhussun nisiave msvudeary wiluvei
yuunfianudonisiisafunisasisauurunie Tassadeiugiusing 4 saludenisdaasudu
91T nmsaseseld msdanisfing wazanssagy Wudu

3) unumilunsnszdunsiaunTiesiu Fansunasosviosiuaziiunumdidny
TumssgauaudaiuanUssrvuluguey waznszduliiosduAnnswaunlulufianed
aonndesiuiduimivosuimsviesiunazysermuluiesiusiufudmun Tnslanzasnszdu
Tianiswautasygiagusy Inaidudasadiinusseinialunisamuainaieuen wu
nsadsssuadorisnuuideudetuauuaendn mafawuunasilfiansoulnauaznis
uilnaiiitgsne nmsauifloussnuluriesfuiiazdessesiumsamuainnisuen vieduasy
o lAAanelduiuszvvu udanszduliiAnnsihauiues ity lusiesfuuldl
Aausglovtiunviosiuies udu

9) vnunlunsdszany Viesdutuildiudaszainnasosiaedasauysal
Tumensefudraiesdunduazdeadusssaulilsuisvesdguranauluisvesvissiudad
arulnddatulgmansanevausauluriosduld onfiviu ulevieniahuantd wdasus
fsguianansiesmaauadunidunlovoudladgmanueinauaziuimsiesiuiazsdiosni
ulevetuinduaiuliAnnsaivornuazadeseldvesaulusiesiu (ud
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5) unuwlunisAunses MsUnasesdrusiesiuazdesiunumlunsduases
UnilesavBiainmvasssrulusiosiiudie ety nsmsaguaguainvesUszevuluiiui
Maguainidn faele desealontaniedeny Wudu

Usnu g2350um3aa (2540: 7) Iena1ndimsunasesviesduludszimaning o 9z
unumiuansnstueenlumudnunzanmndoun1snsiles insushanasdeay uteognalsh
muunumly 5 ewsnaniuduunumiiddalunmsiniiivesesdnsunasesdirostuly
AMNTIULUUNTN 9)

23.2 UNUIMUBI0IANTUNATEIA U 098 URNAN MUY NNLIEnT onTe
wszsUnalRfiddnlunmsuueniaunumdfyvesesinsunasesdiuiesdu fsi

SgosTuyisveandnsing wrsdngw 2550 ldnandsunuimsiunandii
yespadnsUnAsesduriosdiuliluins 272 Aind1ain “anegldnisnsdedulumnes 1 fgasdes
TanuludaszuiviesdumuvdnniswiinisunasesmuesmuamnstaivesUszaluvisdu
wazdaamiliosdnsunasesdiuvipsiudumenundnlunisdninsuinisasisay waznnsd
drusalumssnauloudlotamiluitui”

uanNtusFETIIyuieretandnslng U 2550 Sdldszyfsdrunamiinfives
sAnsUnAsesduiesiuiuAnliBnlunns 274 253a1laenandn “esdnsunasesdiuriosiu
fudeudinududasslunmstmuaulovis msunases MIuims Msdnuinisansianedi s
ALYy NMSUTMNTILYARR MIRUNSASS wagdennanthfifiduvesmuieslagiany
TneazdosmilsdamsimunvesdminuasUssmadudiusiusie”

uanuena U 280 war 281 linanisdruranifivesesdnsunasesday
viosdulududsan uayiamsssuin “osdnsunasesdruiosiudouviiiilunisugadnmdauy
3INUTZIN Qﬁﬂmmﬂﬁaﬂﬁu warTamsssusufivetiosiu ssnsunasesduviesdugeudansi
wdanmsfinweusa uarnstinendnauanaumsnzauiasaudessneluesduiu uasidn
Luddrusulun1sdan1sAnwausuvessy laeAledanIudonnd o3i uLIAIFIULAL TEUY
nMsAnyweRi MsdansAnueusuneluriosiunuissages ssdnsunasesdwviasiudas
mdedenstigefals mIeuseinel Qﬁ{quapﬁaaﬁu warTamsssusuRveaiosdiudae”

gl 281 leszyunumiazsrunamihiivesesdnsunasesdiuviosiuiy
“iliodaiunazsnuiauandswinden ssAnsUnasesdruviesdugeniiorunantiiiaui
ﬂgwmaﬁmfﬁaﬂgwmammiswﬁqasmﬁamzéfaqﬁmszé’ﬁmé’malﬂﬁ

(1) M39An15 MsUIgeshw wasnsiduseleniannnninenssssuvfuag
Awundeuiiogluiniiug

(2) mavilufidusulumsissnviminenssssumnauasdandoud
ogusniuniuil elunsdilenafinansznusomsisdinvossznmiluiufivomy

(3) nMsfldrusalunisinnsanidiesBulassnmaniedanssulauenuaiiud
fvoninansznusonuamaundeuvioouvesUsyruluiui”

nanlagaguunumuazsnnantifivesesdnsunasesdiuviosiuddodniu

peAnsUnAsasdIuead ugduvuwi siusgsssuyglddnsiuuaveutgvossrunantii
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Faolld Ao osdnsUunasesdiued uazdodunuimddgylunisdariuloveaisisay
AvuansTaulnedaseUsmannIsunsnues sauludaredesdinislinisuinisansnsasun
Uszanaulufiud vansdavhanssydlnaduiiugiu nsadsnuaieseldaiisendn w272,
1.274)

233 quAazanudAyvesnisunasesissi uneglusgaiolml nssiuaud
s1unaiifadnin iesnmsuimaunasesssmaiivsznouludeussrnaunnunsuasiuiisy
ndlnalpesguraiqudnanausiissaanduedenduasiidululdon visiinanwuesni
“lsiUszudnludevunn” (‘diseconomies of scale’) Fadiamdndudiazdosiinisaemsiua
Tunsnsidesmsunaseslifegluiievesesdnsvieaniuiieguongudnatseantly feimnil
AnuAarA A ResnTUnATaviosi Ifuwiolull (33lau fwvgyapiesh, 2553: 13-15)

1) M3UnasesissiutIsausmevratgmuazaufosnsvesguvuaely
yioafu asdnsUnasesdipsfudumhensnsunasesiamdn 9 Afinnuenszansogin
Uszina Tnsfiufivdniugouiinuunnsneiulunudnuvasnienionm Sausssy uasidtinves
daulusiosiutiy 4 vldnsuimsuasnsnasesiiidnvuzvainisuqudsiunaegfisgua
LNEILLA L7 iaimmm‘ﬁ%mauauawiammé’aqmaLLazi'Jzyjm'ﬁILﬁmﬁuﬂﬁaiusqmuﬁu SIER
Fududeansrarssuvnuliidnuazadesiinazusuialidangu Yuffe nsadimiienns
Unpseafiienin esdnsunasesaiuriesdwileliundariuinisuasuddamvesuszanauly
viosiu uazdazifumsauasuanuduudslfiundnanuiviaveumuszuuuszunsdlag
(Democratic Accountability)

2) Msunasesiesdudulsaioulszvdulaglusesusmnungh ssuunsunases
fosfuardesdinadonda fszuunssanindesseduiieiu fnsdeduaznisudsduluna
nsiiles muAfmatazmuning Tufigafagilfdszaaudilefiszuunsunasesues 1ila
5%%1%%%1‘7{%&LLm'azr;'haﬁa@jma%ﬂmaa%’wmﬂmw%ma linagdudedfvyaAuazine
U313 uaziidrfyAensidlafisunummihiivesuszanmu uarluiigaasyilmannsiamimis
nsiiedld uaznisiivnasesiesiutisaiaaiuauianudlalunisnsdes deldindy
anUuinaeulsysUlaelviussyvu

3) a¥19n15dusau (Participation) nsileguesiguralusesuvieaiu wiely
sefugiina deuderauszrvulumadnunddusinlumsnmadedldunnt Humadelonia
Trdszyrgulad1uddiusaunianisdoslussAugusuroIny wazn1si181U3nIsAaN3
a15150ueAng 9 nelugurudaedaes sndunsliuszvsumandldiSouduasdvszaunisel
Tumsnsidiesnisunasasnunannisunasesmuies wasthlldgnadulaves “anudunaiiies”
Tunguszvvu

4) @519AULDUSTIN (Legitimacy) mmw’Nlﬂaﬁgﬂumqgﬁmam%uaziuwwq
nsiiles gouvinlinsdndulalasaandumenisidesivihslnasenldanyuvuiiesiu enaaylals
funmseensu lumemsautumnmsindulansgyilussiugusuiesdu fuuliufiazlifuns
gousunanifunsaummaurauinnit ilinsdnaulalunenindlesmsunasesiufinruey
5574
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5) fsananasnm (Liberty) 11n8111311401518109015UNATBINTIVOY T
gudnansnmAuly uldldfiaziAnnsldsunslumeiidnseudvdiainmussianyana uas
afumnudemelriudanulaesnldie lunmsadin manszaesunaiadunssnisniy
nsundeaiamvesdaanyama lnemsviligwnaininsedanszareeenld suazdilugnis
a$141A59918989N15MTI9A0ULALE 299 11T 9 ULAZ Y (Checks and Balances) $¥%319
Audnansiuiufivonaudnans

uenniionnmslyinseduiedamdnnisuazunAniiisadestunisnszaiesiune
fu nsvanesunadligasowniedaduuintfunsnuguisiuna Segdetu 4 vssns deil

1) A1un1siiled n13nsEategIu1venadiliag nnizvesaiiuliionninuay
wdosnmlunmsnaidedld Wy nsdvesipiien manszaesunafiintueradunsdniadeu
Tugamduaniussy drmvszmaiiduaniussy amiduenamersszdesatludn lungu
Uszmaiifiauduienamiisioguds Ysznevludienguudnus nqumsmaun fidaina
wansafiuuasdandaiveguan n1snsyreduanviiiiaaulsiennmluniansiela

2) fumsada n1snszreeunaiinnAuly erathluganulfiaiiosanly
yansadavesUssmals Wosnnidledadiunenisadiluniaasisazdlvajoglusesviiosiu
unsnisgunanarsagimuaiienisuay mmmwumiﬂawaqmumd@amﬁm LaZMIN
nsldansvesiosdusing 4 Usimannidelumanisads wu nsldansegraiuda vaed
anuannsalunsiaiugldinm azafrelygmuazinanzamiliiaiosnmdeszuunisads
yosUszinaduag19In

3) fuANLELBNIA NMINTEIBEINABIN szthluganuunniaLazAIy
liwinfsufussninsiiufiviorieafusing q ddlumaasegia n13ads ganmdin msuinis
asnsaly eannerunalunamsdeuaznisdaiiuimsansisay naenauNNeINTNINg
33 Busgfudnenmuesiesiuudazus euusndsuaglavifiosfuseninsfosiuie
Andu

a) sutlyvmslininenns Wowdazyuruiinududasslunsevvesau ms
Tnsnensnelulsamaenafiunlfuiiesduluegsliiafiosnm wsziuindazuisinefld
ninenslumuanudoinisuazaudnduresnu ninensignldesanszdnnseaonazls
YN

NuANATUNMINsTesatunsUnasewmuedusziuiesiu asuuudn
1§31 manszaedunatunsunasesnueduseiuvissiufiiionszarenisunasesludeiosiu
wielviesduannsaunasesnuiesuuiiugiudszndUlnsuagdaslsiviosd uituainudidy
wazganArlunITUnAsesnuLieUstlovivesiosduegauiada Insnsnszarediunalun
psAnsUnAsesduvipsiusianan lidasiiseduiiinntdeniiiods sadnsunasesdiuviosiuniely
SpiReidnsegmeldmsmiuguatesiguianaraane
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2.4 USuniigadesiuasdnisuimsdiudiua (aun.)
2.4.1 ANUVLEYDIDIANITUIUNTAIUAIUS
URYSIIN UISUNIA (2547 11 919dialu 595U59A AN, 2552: 23-26) BIANT
UIMsaIuiva (aus.) Ao mhmmmsﬂﬂﬂiaqﬁauﬁaﬁuﬁ%’m5@%‘1461’131%35’1%%9@@'&amcﬁ’ma
w.a. 2537 Sgusidudfyana wazduniensnmsdruiesdulasmsdiiduauldudnnig
Unasesnutosmeldnsiduquavesnsudaaiunisunasesdiusiosdiu nsgnsaumalned
E‘hmWﬁwﬁiumiu%ﬂ'1iﬂizsmszjuéffmnWiﬂ’wmﬁwaﬁgﬂué’mLﬁwﬁa danu uay TaussTunad
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